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THE FORWARD TRUST JOB DESCRIPTION
	
Position Title



	
Senior Band 6 Substance Misuse Nurse (Custody Healthcare)
	
Report to Clinical Lead Nurse
	
Clinical Substance Misuse Nurse


Job Purpose
The Clinical Team Leader is responsible for providing clinical leadership, operational management, and professional supervision to healthcare staff within a custodial environment. The post holder will ensure the delivery of safe, effective, patient-centred healthcare services while maintaining compliance with professional standards, prison security requirements, and organisational policies.
The Clinical Team Leader will lead and support the multidisciplinary healthcare team, promote high standards of clinical governance, and ensure that healthcare services meet the needs of the prison population whilst maintaining safety and security.
Key Responsibilities
Clinical Leadership
· Provide visible clinical leadership and professional guidance to nursing and healthcare staff.
· Lead by example and promote evidence-based practice.
· Support the delivery of high-quality, safe, and effective patient care.
· Ensure clinical assessments, care planning, interventions, and reviews are completed to an appropriate standard.
· Promote a culture of accountability, learning, and continuous improvement.
Patient Safety and Clinical Governance
· Ensure compliance with clinical governance frameworks, policies, and procedures.
· Monitor and improve patient safety through incident reporting, investigation, and shared learning.
· Oversee medication management processes, including controlled drug administration, storage, and record keeping.
· Ensure safeguarding concerns are recognised, escalated, and managed appropriately.
· Participate in audits and quality improvement initiatives.

Operational Management
· Coordinate and manage the day-to-day delivery of healthcare services.
· Allocate workloads effectively and ensure adequate staffing levels are maintained.
· Support workforce planning and service development.
· Monitor performance indicators and contribute to service improvement plans.
· Ensure healthcare services are delivered efficiently and in accordance with contractual requirements.
Staff Management and Development
· Provide regular supervision, mentoring, and support to team members.
· Conduct probation reviews, appraisals, and performance management meetings.
· Identify training and development needs and support staff to achieve competency requirements.
· Promote staff wellbeing and encourage a supportive working environment.
· Manage staff conduct, capability, and attendance issues in line with organisational policies.
Security and Risk Management
· Maintain awareness of prison security procedures and contribute to a safe working environment.
· Ensure all healthcare staff comply with local and national security requirements.
· Respond appropriately to security incidents and emergencies.
· Work collaboratively with prison and security staff to manage risk effectively.
· Ensure the safe management of confidential information, medicines, and clinical equipment.
Communication and Partnership Working
· Develop effective working relationships with prison staff, healthcare providers, and external agencies.
· Attend multidisciplinary meetings and contribute to decision-making processes.
· Communicate complex clinical information clearly and professionally.
· Support integrated working across healthcare disciplines.
Person Specification
Essential Criteria
· Registered Nurse (NMC) or other relevant professional registration.
· Significant post-registration clinical experience.
· Previous leadership or management experience within a healthcare setting.
· Knowledge of clinical governance, patient safety, and risk management.
· Experience in medication management and incident reporting.
· Excellent communication and interpersonal skills.
· Ability to manage competing priorities and work under pressure.
· Understanding of safeguarding and professional accountability.
Desirable Criteria
· Experience working in prison healthcare, secure environments, or substance misuse services.
· Non-Medical Prescribing qualification.
· Leadership or management qualification.
· Experience in service development and quality improvement projects.
Key Competencies
· Clinical Leadership
· Professional Accountability
· Patient Safety
· Decision-Making and Problem Solving
· Medication Management
· Security Awareness
· Team Leadership
· Communication Skills
· Resilience and Emotional Intelligence
· Performance Management
· Clinical Governance
· Service Improvement
Expected Standards of Practice
The Clinical Team Leader is expected to:
· Demonstrate integrity, honesty, and professionalism at all times.
· Escalate clinical incidents, medication errors, and safety concerns promptly.
· Maintain patient confidentiality and professional boundaries.
· Act as a positive role model for staff and patients.
· Promote a culture of openness, learning, and continuous improvement.
· Ensure compliance with NMC Code, organisational policies, healthcare governance requirements, and prison security standards.
· This role requires a high level of professional accountability, sound clinical judgement, leadership capability, and a commitment to delivering safe, effective healthcare within a secure custodial environment.
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